
PREMIERONE RESPONDER LOCATION DATA SHEETPREMIERONE RESPONDER LOCATION DATA SHEET

The more information the dispatchers and supervisors have the better the decisions, less time it 
takes to response and more coordinated the results. Knowing the precise location of responders is 
not only essential for their safety, but also the safety of the community.   
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Receive real-time information about 
the GPS location and status of 
field personnel plotted on a map 
with the PremierOne Responder 
Location.  Accurate responder 
location can improve response time 
and officer safety.

™RESPONDER LOCATION
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MAXIMIZE THE MINUTE
Saving time is critical to optimizing the outcome of every incident.  
Knowing the location of each responder, allows the dispatcher and 
supervisors to make more informed decisions at the right time, saving 
precious seconds and keeping officers and the community safer.

INTEGRATING POWERFUL PLATFORMS
 
Real-time location information from the field flows across the operation 
resulting in improved responses, awareness and responder safety when 
you leverage the combination of the PremierOne™ Smart Public Safety 
Solutions, ASTRO® 25 Voice and Integrated Data systems and 
GPS-equipped radios.

IMPROVING INCIDENT RESPONSE

PremierOne is Motorola Solutions’ powerful suite of CAD, 
Mobile, Records and Jail applications specifically designed for 
the public safety environment. With GPS information provided by 
our Responder Location solution, PremierOne CAD helps dispatchers 
make better incident response decisions. Additionally, supervisors using 
PremierOne Mobile have a clear picture of current activities and can 
further ensure efficient resource deployment.

QUICK VIEW MAPPING 

PremierOne mapping creates a real-time view of resources and 
active incidents for a complete picture of organizational deployment, 
heightened awareness and robust incident and unit management. 
Configurable map icons provide at-a-glance visual indicators 
to confirm if a resource is in or out of their vehicle, as well 
as their location and agency type. Mousing over the icon quickly 
displays additional details such as first name, last name, unit ID and 
incident type for immediate confirmation of responder information.

EMERGENCY ACTIVATION OVERRIDE
We understand that first responder safety is paramount, so if an 
emergency button is activated or an on-demand poll occurs, the last 
received position is immediately displayed and a location update is 
initiated. Location updates continue based on the cadence configured 
for the responder’s unit status.

GREATER VISIBILITY TO OPERATIONS REAL-TIME VIEW SMART DESIGN

•  Faster more coordinated response with periodic          
     location updates, unit status

•  Emergency button activates last know location            
     immediately •   Multiple configurations to choose from

•  Quick map view for complete picture •   View responder location on PremierOne CAD 
     and Mobile

•   Establish update cadence requirements to         
      conserve bandwidth

•  Mouse over icons for details on each resource •  Filter the map by incident type or priority 
     view –  relevant units only

•   Control intervals on unit status, distance     
      traveled, on demand, radio emergency button
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EMERGENCY ACTIVATION OVERRIDE
We understand that first responder safety is paramount, so if an 
emergency button is activated or an on-demand poll occurs, the last 
received position is immediately displayed and a location update is 
initiated. Location updates continue based on the cadence 
configured for the responder’s unit status.

CONTROL RESOURCE VISIBILITY

Administrators can configure the roles with permission to view 
responder locations on PremierOne CAD and Mobile maps, allowing 
you to manage the resource visibility you need for your agency and 
responders.

OPTIMIZED BANDWIDTH UTILIZATION

Optimization is a key consideration for your network. That’s why 
we’ve implemented several configurations and options to help you 
manage utilization and conserve bandwidth. For instance, you can 
receive positioning from either the GPS-equipped portable radio or 
the in-vehicle GPS, depending on the responder’s status, eliminating 
duplication of positioning updates. Additionally, you have the flexibility 
and control to establish position update intervals, including:

• Unit status 
• Incident type 
• Priority type 
• Distance traveled 
  
 

• On demand by dispatcher 
    or supervisor

• Radio emergency 
    button activation



 4
PREMIERONE RESPONDER LOCATION DATA SHEET

 

Motorola Solutions Inc. 1301 E. Algonquin Road, Schaumburg, Illinois 60196 U.S.A motorolasolutions.com/icc
MOTOROLA and the Stylized M Logo are trademarks or registered trademarks of Motorola Trademark Holdings, LLC and are used under license.
All other trademarks are the property of their respective owners. © 2016 Motorola Solutions, Inc. All rights reserved.
10-2016

To learn how PremierOne Responder Location and PremierOne Smart Public Safety Solutions can help you save time, 
protect the community and responders, streamline information access, and sharing across your operations, contact your 
Motorola Solutions representative or visit  motorolasolutions.com/premieronemobile

WHEN LIVES ARE ON THE LINE, RELY ON THE SPEED OF INTUITION TO SIMPLIFY WORKFLOWS FOR EFFECTIVE INCIDENT 
MANAGEMENT – SO YOU CAN MAXIMIZE THE MINUTE.

Make better dispatch decision 
by quickly identifying the right 
resources based on location 
and status for saving time and 
resources. 

Increased officer safety 
knowing dispatch is able 
to quickly respond with 
appropriate help at an exact 
location. 

Make better field decisions, 
knowing where every available 
resource is located.  

DISPATCHER OFFICER COMMAND STAFF

SUPPORTING USERS WITH ADDITIONAL GPS INFORMATION

ENABLING MOBILE ENVIRONMENTS

Some mobile environments are more challenging to enable for GPS. Our Responder Location solution is ideal for deployments where 
Motorola Solutions GPS portable radios are used such as foot patrol, motorcycles, marine, bicycles, mounted patrol and ATVs. 
All of your resources can now easily be located and more effectively utilized across your community.

http://motorolasolutions.com/icc
http://motorolasolutions.com/premieronemobile

